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In the exercise ofthe porvers conferred upon the Authority by subsection l8(l)oftheUtilities
Regulatory Authority Act No.l I of 2007 (as arnended), the Authority rnakes the folloling
Detennination.

?f

Utilities
Regulatory
Authority

UTILITIES REGULATORY AUTHORITY
ACT NO.ll 0F 2007

DETERMINATION OF MAXIMUM PRICE OF ELECTRICITY FOR
THE VANUATU UTILITIES & INFRASTRUCTURE (VUI) LIMITED

Notice Noll of 2023

I Maximum Price of Electricity to be charged by the Vanuatu Utilities &
Infrostructures Limited (WI)

The maximum base price ofelectricity that lhe VUI is allorved to charge to its electricity
customers in Santo, Vanua Lava, Anrbae and Maewo is sel at 52'32 Vatu/kWh. This
adjustment in tariff is made because of a Government subsidy of Vatu 68,283,224 to VUl.

2 Approved Customer Category TariffStructure
The approved Custolner Category Tariff Structure that VUI is to adopt is set otlt in the

Cornmission Order document enclosed in this Determination and titled Authot'ily's Decision
and Connnission Order, Cose U-0005-23, In the Matter of Adiusting lAl Linited's
Elecn'icity Tarifffor Sm o & Outer lslands Sen'ice's Arcos.

3 Application of the Determined Ptice and Tariff Structure

The rnaximunr price and the custonler category tariffstructure outlined under sections I and 2

are to be applied to VUI's electricity custotners in Santo, Vanua Lava, Atnbae and Maelvo as

ofthe next billing cycle after the Corrmencement Date ofthis Detennination.

4 Repeal
The Determination of Maxinrum Price ofElectricity for the Vanuatu Utilities & [nfrastntctute
Ltd, Notice No.l65 of 2022 is repealed.

5 Commencement date
This Detennination cornrnences on the date-on rvhich it is published in the Official Cazette

and remain effective until 3l$ December 2023.

Made at Port la this (l ,2023.

Paul Kaun
Chief Exec[tiv€ Office r & Ex

Commissioner

Lloyd Fikiasi
Comnrissioner
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ln the Matter of Adjusting VUI Limited's Electricity Tariff
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Commission Decision

In Nor"ember 2021, the Utilities Regulatory r\uthoriq/s Commission (the Commission) had approved a

maximum electricig'basc tatiffof45.49 Vatu/k\Vh for the Vanuanr Utilities & Infiasuucture Limited
(VUI) to app\' ro its elcctricity customer billings for Santo ooly (-r.rganville and Port Olq).

As outlined in the ,4 utlnigl Fittal Dctirion ard Anniibn O rr (Catc U4001-20) it tlx ttauto!l/UI
L)ntited! Ehaiei! Tai[ Rrzr?2, the determined and issued tariffof 45.49 Vanr/k\\4r had includcd a total
cost of service (for 3 ]'ea!s) amount ofVal.r 36,783,224 fot VUI's outer islatrd scn'ice ateas in Vanua

Lara, Ambae and Macvo and also a teimbutsernent amount of\/ahr 31,500,000 to \rlJl's Customer

Secutity Deposits. Total amouot ofVatu 68,283,224 as costs not direcdy rclated to genetating and

supplfing electricitl,by vUl itr Saoto.

For tl,e total arnouot ofVatu 68,283,224, the Authoriq'had taken the initiative to request flnancial

assistance from the Goveument drough a Council of Ministets (CON{) paper. The COIr{ paper rvas

approved, and a nerv policy proposet (IPP) submission rvas lodged by the Authoriq to request the

Goveqrment frnancial subsidy for \rUI Santo cnstomers as it deerncd unfait for Santo customers to be

pafing for VUI's outer islands cost of sen'ice and refundiug Cr$tomer Securiq Fund money that rvas

used to tebabilitate the elecuiciq nenvotk in Safio due to the damages caused by tropical cycle Harold in
20t9.

In l\{arch 2023, at the Vanuatu Govemrnetrt Parlia$e[tary Budger Sitting the Govemment subsidy

arrou[t ofvatu 68,283,224 rvas approved. The total subsidy arnoult has bcen paid to \/UI.

Follorvilg receipt ofthese ftruds by the Operator, the Authority has reconciliatiou VUl's costs for thc
outer islands ancl reimbursemeot to custorner security deposits amounts drat rverc allos,cd it drc tadffof
45.49 Vanr/k\\4r aud total collections VUI made du.rilg thc mooths that VUI lrad appl.ied ttre 45.49

\/atu/k\\4r tariff.

\rUl had applied the 45.49 \ratu,/k\\4r tariffin its Dccember 2021 customer billings until the mondr of
Octobet 2022.In Novcmbet 2022, \rUI's r.rnifonn base tariff of54.t5 Vanr/k\\4r (as applied by VUI to
all its sen'ice areas) carne into effect.

Havirg reriervcd the Authoriq'stafPs reconciliatiol and tariffadiustrnerrt anal)'sis, the Commission is

cudoniug the rcvisiotr to \rUI's curerrdy applicd tarifl The nerv base uniform electricity tariff for \rUI is

52.32 Vatu/k\\& (as thc adjusterl tariffafter Governrnerrt subsidl) aud tlre correspooding revised

customet category tariffs.

\/Ul is ordered to start app\'ing the rerised tariffiu its next billing aftet gazettal of this Cornmissiou
Order. 'Ihis ncrv tariff is a 3.49%o teduction to \rUI's curreutly applicd basc uuifoflr tariff of 54.15
\raru/k\\4r.

'l'he Commission takcs this oppoflurrit)'to tharrk the Vaouaru Gol'etdneot fo! the Govelrment subsidl.

ofVanr 68,283,224 provided ro lorver VUI's clectricig. customer taiffs and rve also extends oru
appteciatioo to the tcgulated utiliq (VUI) for its patience and coopcration over tlre yeats.

\Ir. Paul Kauu, Chief Executive Offrcer (CEO) & Commissioner

1fu. John Chaniel, Chairman

IiIt. Lloyd N{. Fikiasi, Pan-time Esecutirc Comrnissioner

U lirics llcj+rhlon ,\urhorin- 1L0005 23,I)ecision n (:oilruissi(xr ()rdc1 i\l:ry'2023
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u-0005-23

Adjustilg VUI Limited's Electriciq Tadff for
Santo & Outer Islands Service Areas

86 N{ay 2023

I l,h Ma)' 2023

Comnrenccrncnt date

Date of Final Decision & Conrmission Order

1 . lntroduction
Table 1 case information

1.1 Purpose & Structure of this document

In this document, it outlines the requitcd teconciliation aoallsis undcrtakcn and tlre adjttstments tnade by

the Authority to thc Vanuanr Utilities & Infrastructue Limited's (VUI) curendy applied unifotm base

tatiff of 54.15 Vatu/k\\4r and the customer category rariffs, as a tesult of the Govemrneot subsidy of
Vatu 68,283,224 paid to VUI.

-Ihis rcporr is strucnrted as follorvsr

Section 2 outlines the Methodologl' undettaken in conductitrg the teconciliatiotr aud tariff
adiustments;

Section 3 pror.ides dre Cost Reconcil.iation r\nalpis; and

Section 4 details the'I'ariff Adiustmcnts.

L.2 Legal requirements & framework

The r\uthoriq is esrablished as the indcpendcnt rcgulator of electricity' aud rvater services il Vaauatu and

is authorized under the Urililit! kgulototJ Attlniry Ad No.l l of 2007 (at anenled) (the r\ct), among other

m-atte$, to:

r Ensure the protision ofsafe, rcliable and affordable regulated sen'ices;

r N{aximize access to regulated sen ices throughout \Ianuatu; and

. Promote the lorrg-tetm irterest ofconsumers.

Section 18 ofthe Act ernpowers the Authority to dctcflrtre rhe nraxinrun pricc a utiliq'cau appll'to its

customers for a regnlatecl sen'ice(s). Accordngly, the Authoritf is authotized to dctcruinc dre tnaxitnr.un

tarifi to bc clutgcd and such determination is effcctiuc from drc date of its gazettal.

Futthcmrore, Sectioo 13 o[ the Act provides fot drc generai pos,ct o[ the r\uthoriry. Subsection 13(l)
provides for tbe porver of the r\uthoriq " to do dll thiry tbat dN MdrstJ or otn ie / lo lx dore -[ot or itt

tunalfiot tvilt llr Pdbnune of ibludiottt."

\\rrth corsideration to the above legal franrcrvork and other pror.isions of the URA Act aud the Larv ir
geoeral, rhe r\uthoritl condtrcts this tariff adjr,rstmcut revierv cxcrcise.

Utilitics llcguhtoq ,\uthoritl" LI-0005'23, Dccistm nnd (lomnissnn Odcr, ltlnl 2023
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1.3 Background

\(JI's atiff reviervs, rvhen dre utiliq rvas oPemliog urdcr a Memorandum of Understanding (l\{Otf

ageement with the Va[uahr Government, wete conducted and applied for a minimr'rm tariff sening

petiod ofone par before the tadffrvas tevised.

The scope of the tatiff crtervs that the Authority had conducted from the 1'ears 2014 to 2018 wcre

tiuited ieviov primarily to assess the impacts of VUI's generation and operational costs and allorving an

opcration and nraintcnance oDly tariffto the regulated utili5'.

Tabled 3 belorv is a summary of the Authoriq"s tariff determinations for \(JI since dre 1'eat 201 4'

Table 2 Chronology of VUI electricity tariffset by the Authority slnce 2014

Source The Authoriq'

After the sigring of VUI's Coocessio[ Decd betrveen the Vatluanr Govelfunert and VUI on 12d'Jr.roe

2019, ttre Authority tud issued a Santo only maximurn base tariffof45.49 Varu/k\Vh and dre

correspo[ding ctrstomet category tariffs in November 2021. It \,:rs a duee-1'ear tadff, that is the 45.49

Vatu/kMr tariffrvas to be lnplemented for the years from 2021 to 2O23. Horvever, the dutation of
implementation did not evcDtuate.

In 2022, the r\uthority conducted a rerierv of VUI's outer island scn'ice 
^tea 

costs vidr the intention of
detennining and issuirlg en outet islaud only rariff for VUI to cl'targc to its clstorners irr vanua Lara,

Ambae aud lr{eervo.

From the Authoriry,s tadffaualysis for \rul's outer islauds, resuhs shov rhar tlre simulated tatiffs for dre

differelrt scenarios: a r rifofln tariff for the outer islands and for individual island tariffs, rvas more tlran

150 Vatu/k\\4r. Ttris rvas deemed turaffordablc by the Authoriq', that is ifsuch a tatiff of rnorc thau [50

\rau/k\Mr s,as issued by the Authority for VUI to implenrcnt irr its otrtet isleod sen'ice areas' ctrstomers

rvill go off-gdd and the operator rvill havc rlo reason to rcrnain opetati[g btrt to lracate the outer islauds.

Hence, thc viable option taken b1. the r\uthoriq rvas to anrerul the scope of the tatiff revierv aud issue a

maximtrm uniform base tariffof 54.15 Vam/k\\4r and customer categot)' tariffs to \rUI Lirnited to aPP\'

to nll irs scrvice areas for a one year pcriod. The derails of the 54.15 Vanr/kMr tadff determination ate

pavidedirrttbc.zl lnritJ\ Dailio,t od A, otitlior Oxlo' (Cae U402-22) oJO,lolo, 2022, tl)e nouo'otlAI
Ii?,it d'r Ekctid, Tatifi'P./,r/i t -Sato 6 Otut' kladt Seni* Ancu.

\\/hen conducting the reconciliation analysis, the belorv lrighLighted nrain factors rvere being considcted:

l. Tlre r\uthoriry's tariff sctting period (neaoiug the intended implcrneutation period) for the 45.49

\raru/k\\t tariff and the correlating customer categorl' tadffrvas fot the 1'ears 2021 to 2023.

2. Duc to the delal'ed cornpletion of the tadff by ttre Authoriq, rhe 45.49 Vatu/k\\4r base tariffaud

tlrc customer categoty tatiffs rvas irnplemented b)'VUI onto customcrs in December 2021. VUI

coDtiiued to app\ the tariff from December 2021 billings to Oclobet 2022-

tlrilitics Rc,4'lin'r) ,\rthorit)-- U 0005-23, t)..ision rnd (i,mnrissi(,n ().dcr, trl:r\'202-l
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3. In Novembct 2022, VUI applicd the gazette uniform base tariffof54.15 Vatu/k\\4r aod the

colresponding customer catcgory tariffs to all its customers. This tariff is intendcd for a one )'eat
period, horvevcr it is norv adiusttd follorving the Govetnment subsidy amount paid to VUI by

thc Vanuatu Govemment to assist VUI to lorver its clectricity tarif(

tlgure I lmplementatlon record ofVUl base tariffof 45,49 Vatu/kwh

Ufl A tunmhrlm l{rortd ft rilf- tanto mty 45 {9 vatu/[l,r

Appliedonhcu't0fisbilh staflingfr0rn Oer.ll

0unthn of Tariff apdhaion to oil2 Iotal.llmontlrs

Source The Authoritl

2. Methodology

The follorving process rvas undcrtaken by the Authotity in undertaking its reconciliation analysis of the

costs aod making the required adjrstmenrs to revise VUI's curreutly applied uniform base electricity tariff
of54.15 \ratu/k\Vh:

l. Calculate total amouut to recoocile for each of the costs by accountiog for tlre differeoce
benveen total amount that rvas allosred thtorgh dre tariffof45.49 Vatu/k\\4r (considedng the
tatiff implemeotation date and petiod) and the total Vanr amount collcctcd b)'\rUI ftom
ihplementiig the tariff.

2. The aorount to reconcile for each of the costs (as detcrmined ir, step l) is offset/deductcd ftorn
individual total Govemment strbsidy amount, that is thc total Govenmcrrt strbsidy arnounr for
Outcr Island Sen'ice r\rca Costs is Vanr 36J83,224 lud for Refund to Secutitl' Deposit is Yanr
31,500,000. The rcmaining balaoce from tlris calculatiorr is the total anrount to retunr to VUI
customets or in other rvords lorver VUI's cureutll, applied tatifl

3. 'ftre individual remainilg total amounts (calculated iu step 3) are added togethet to derive the
total \ranr amount to tcduce \rUl's allorved Required Revenue amount as allorved in the 54.15
Vatu,/k\\4r tariff.

4. -I'hc corabined total (as deterrnined in step 4) is divided bI the total prcjcctcd demand amotrnt
for \rUI as issucd in the 54.15 \ram/k\\4r. This is a conversiou ftorn the cornbined total Vatu
amorurt into a Vatu/k\\4r mte.

5. The oru.ent basc tariffis then icduccd bl tlre cornputed \ratu/unit ratc (amount ftom stcp 4)

Ftrtthetmore, the adiusted base tatiff must be reflected in \rUI's ctt.stomer catcgory. billirrg detcrminants.
A teductiou is rude to VUI's total requircd rcvcnue (as calcularcd in step 3 abovQ.'fhe percentage
reduction of the trniform bnse tariff amou[t of 3.49% is applied to VU['s cutrent ctrstorner categorJ

tariffs. \\/ith the application ofa straight-lilc decrease in rates, the l\trthoriry's aualysis shov that tlrc
opetatot rvill ovct-collect itr reveoue (more tharr tlre total revised lequired teventre amount), hence ftrrther
redrrctioo is made to tlre retcs for'Ol.et 120 k\\4r' coosurnptiol irr [,orv \/oltage custoDrct categor1.and
the cousunrption/variable rate for Htgh Voltage customer catcgoq., 'Ihese ate outlited il scctiou 4 of rhis
!epo!t.

Lltil cs ltcCul.tlon' luthorirl ' t t 't1005-23, l)rcision ind (i,'nr1)issnn Ord(r, Ilir 2021
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3. Cost Reconciliation AnalYsis

The trvo components rhet vere factoied into VUI'S 45.49 Vatu/k\Vh tadff fot which thc Vaouatu

Government iras provided Gorrmmeru subsidy for are: O.tct lslaud Scn'ice Area Costs and Customct

Security Deposits.

The roral Gol,enrrxrent subsidy anount paid to \tUI is \raru 68,283,2,{4. 'l'he Authoriry's reconcil-iation

analysis fot each of tlre costs comPotrents is detailed in the follorving srrbsections

3.1 Outer lsland Service Area Costs

flre Authodq had allowcd a total cost amount ofvatu 36,783,225 for outer island sen'ice atea costs in

ttre 45.49 \ratu/k\\4r tatiff for the 1'cars 2o2l to 2023. The 45.49 Vatu/kMr tatiff rvas implemcnted by

VUI irr December 2021 billings until October 2O22 (11 morths in totaD.

For rhe 1l montls that \rUI trad imptemented thc 45.49 Vatu/k\\4r tariff, from dre Autlrodq"s analysis

\rUI shoukl have recovered a toral amount of Vahr I 1,236,500. In obtaining this obtain, thc Authodq has

pro-rated the alloved Vattr 12,258,000 in the raitf $ear 2O22) for the 11 months pcriod of tariff

implementation. A difference of vatu 1,021,500 is reconciled as lrot collected by \rul and is allorved to

VUI for the lcar 2022.

As previously mentioned, fot the yeats 2021 a[d 2023, rhe annual allorved amounts ofVanr 12,00O'000

and vatu 12,525,225 rcspectively ale allowed to VUI since the 45 49 Vanr/k\\4r tatiffrvas oevet

implernented by the opetator.

Table 3 Reconciliation of Outer lsland Service Area Costs

Source The Authority

As tabled ebove, of the Governurctrt subsidy arnoutrt of\Ianr 36,783,224 for Outcr Islaud Scn'ice Area

Costs, dre Authoriq'is rcconciliog (as tebled abote) a total tecouciliation amount ofVanr 25,546,725.

Tlrnt is Vatu 12,000,000 for the 1'eat 2021, \Iatu 1,021,500 for tlre year 2022 and Vatu 12,525,225 fot thc

year 2023.

trilirics llq.tulnt{)n .\uthoriN tl 0005-23, I)ccNi(rt:rnd (irnnissrm Orrlcr. ilnr'2021
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Thc Government srrbsidy ofVatu 36,783,224 is &arvn dorvn by the Varu 25,546,725 thetefore, total
amount to teimbutse to VUI Customerc through a tatilT adiustment is Vanr 11,236y'99. That is the

total amount VUI has already collected in 2022.

3.2 Customer Security Deposits

In dre 45.49 Vatu/k\\4r tariff, a rate of 0.89 Vahr/k\\rh for Customer Secruitl' Deposit rvas included with
the notion that for one k\Vh sold by \rUl limited during the tatiff setting period fton202l to 2023,O.89

Vatrr is to bc collected fot each unit of porver sold from customers as refund to Customer SecuriS

Deposit. Thercfore, by appl1'.ing dre mcntioned rate, the total Vaht expected to be collected from \/UI
customers to reirnb$se Customer Securiq Deposit is dependent orr total k\\4r sold by VUI each l'ear.

Source The Authority

As previously mentioned, thc tadff of 45.49 \ratu/k\\4r wes only applied by VUI for oo\' I I rnonths, that
is fiom Dccember 2021 to October 2022. \/Ul's actual total demaud for Saoro is 10, 982,743 k\\4r in
2022. The k\\4r arnount is pro-rated to l1 rnonths. A total 10p67,514 kN& is then rnultiplied by the rate

of0.89 Vatu,/kMl to equate to Vatu 8,960,088.'fhat is the amount of\/atu to lrate bcerr collected b1'

\{-iI in 2022 frorn its Santo electriciq ctrstorners as reimbursemenr ro Cusromer Secrrrity Dcposit.

2023 Total2021 2022secwity Deposit Selund

URA Commisslon Approved Tadff 45.49 Vatu/kWh

0.890.89 0.89Total Allowed ratQ ln Tariff, vatuAwh

11,275,217 31,5m,0019,740,291 10,484,493IotalSecurity oeposit R€cov€ry per year assum€d ln Tariff, Vatu

12,723,99010,991,839

2022

11,831,664

Amount oll€cted lron Cxrtomers throulh rpplied t.riff or 45.{9 V.tuAWh

Estimated demand forecasled

VUlsAaualDemand for ll months.Santo and Port 01ry l$/h 10,06i,514

Security Deposit allowed rate, VatuAWh 0.89

Total Vatu Collected by VUI from customers, applicatlon of tariff 45,49 Vatu/lM 8,960,088

1,s24,405

2021 2023 Iohl

Dlff.roncc to Roconcll+ Allow to VUI (VUl har undercollcctedl, Vrtu

l.lotrolleded dueto non.rppllc.tlon ollfilltln 2021rnd chrng: ln tr llln2023

10,991,839 12,723,990tstlmated demand foreest, kWh

0.89 0,89TotalAllowed rate in Tarlff, Vatu/kwh

11,324351 21,107,088

Total

918\137TotelDcpotit lo bG coll€ct€d lnl.rlll{5.49

Reconciliolion

vrtu/kwh

Actual Government total subsldy amount Pald toVUl, Vatu 31,5m,m0

[€ss: Total to reimburse VUI to total amount not ]emvered through the tadff 22,631,493

iem:lnlq Gov:rnnenl rubddy rmountto lelmbuRo to VUIC{rloman, vatu 8,868,50?

l,lote: URAT.riff 54.15 VatuAWh. covernment subsidised Tariff {ie. Security Oeposlt Refund not induded)

(3

After the devastating impacts of Trcpical Cyclooc Harold in Santo in 2019, aPprcral Nas providcd to

\(JI to use Customr Security Deposit money to rehabilitate the electriciq netvork in Santo. Thc total

customer funds that rvere utilizcd by VUI, recorded, and submittcd to tlre r\uthority rvas Vatu 31,500,000.

Table 4 Reconciliation of Customer Security Deposit

IIri[ricr ll(Brhtri$ ;\llthorin- tr 0005-2],t)ccisir).rnd(:unntissiofi()rJc(llnr'202-l
Page I of 13



Hoyever, t[e toral amounr of Vatu projected in the 45.49 Vattr/k\\4r tadff to be collected by \rUI in
2022is Vatu 10,484,493. Thetefore, there is a shortfall in collection by VUI in tl're year 2022byYant

l,524,405 rvhich is allorved to VUI in the reconciliation.

r\s tabled aboge, for the 1.ears 2021 and 2023, tbe allorved rate of 0.89 Vatu/k\\4r was not applied to VUI

Santo customer bills due to delay in tariff irnplementation of tlre 45.49 Vatu,/kMr in 2021 and the change

in VUI's base tariff in Nor-ember 2022. Tbe uniform base tariff of 54.15 Vatu that rvas issued in

November 2022 does not include reimbursement to Customer Securiq'Deposits. Therefore, total amount

of Varu 21,107,088 (that is Yadr9,782,373 for202l and Vatu Il,324,351 for2A23) is allorved to VUI. r\s

shor-s, the Authoriry has rnultiplied total demand ft\\4r) for each of the 1'sn1t by the 0.89 vatu,/k\\4r rate.

In cornbinilg the uncollected amouuts lr,2O2l ard2023 of \ratu 21,107,088 and Vanr 1,524,405, total

figure that is offset by the Vatu 31,500,000 (Government subsidy fot Customer Securiq'Deposit) is Vanr

22,631,493. The remaining balance of Vatu 8,8681507 is the total teimbursement amount to VUI
customers.

3.3 TotalVatu Amount to Reconcile

From the recotrciliauon calculations in subsection 3.2, the total amount to reconcile is Vahr 20,105,006.

Table 5 Total Reconciliation Amount, in Vatu

Source The Authority

As tabled, Vanr I1,236,499 is the recovered amouirt by VUI rn 2022 for Outer Islands Sen'ice Area Costs

and Varu S,868,507 is the collected amount frorn Custorners for Customer Secuity Deposits in the same

)'ear.

Utilitics Rcgnrlato4'Authoritl'- U-0005-2-3, l)ccisirn rntl (lou:tnission ()rtlcr, i\lar 2023
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TotalTotol Votu Reconciled to Lover VUI bose Toriff
17,236,499Total to rehburse VUI Santo Customers for Outer Service Costs, Vatu

9,968,507Totalto relmburse vUl Santo Customers for Security Deposit, Vatu

L+

20,10t006



4.Tariff Adjustments

For avoidance ofdoubt, the effective period for VUI's adjusted unifonrr basc tariff and dre

implementatiorr of the revised Customet Category Tariffs as oudined in this document is fiom the

gazenal date of this Commission Order to December 2023, depending on the completion and gzenal of
VUI' next tariff teviev.

Ttre Authoritl' rvill conduct a fr.rll tariffrevierv for VUI in the sccond sernestei of this par with plans to
have it completed by October 2023.

4.2 VUI's Revised Uniform Base Tariff is 52.32 Vatu/kwh

A uuit rate of 1.83 Vam/kMr is the Goremment subsidy amount that offsets/reduces VUI's cttrrently

applicd tariffof54.15 Vanr,/k\\4r by. T'herefore, \rUI's revised unifotm base tadffis 52.32 \/attr/k\\4r.
'l'his is a 3.49% reduction to the cr.urent base tarifi

Table 6 Base Tariff Adjustments

Iolol Vatu Reconciled lo Lo$rer vul base Torill Total

Totalto reimburse VUI Santo Customers for 0uter ServicQ Costs, vatu 11,236,499

Totalto relmburseVUlSantoCustomersforSecurityoepolit,Vatu &868,s07

Totalto reducevlJl's Required Revenue of 5&3,502,890, vatu 20,105,006

Total Demand (Santo and outer lslands) Forecarted ln 54,15 vatu^V'/h, kwh 11,013,297

Anount to adiust VUI's base tariff by (dueto Gov€rnmentsubsldyl, Vatu/kwh

Adjt$tmenls to vul's turrenl hlse toilf
Current base tariff, VatuAWh 54.15

Less: Amounl o[Government iubsidy received, vatu/lwh 1.83

Revlsed Vt l basa tariff lor Santo and Outar lsland Servlce Areas, Vatu/kwh

VUI's currently applied tarlff (ar approved by URA in November 2022) 54.15

VUI's revlsed base tariff, new 52,32

chante in base tariff -3.49%

Vatu^wh

vatuAWh

Source The Authority

\\/ith the terised uuifolrr basc tariffof52.32 Vanr/k\\lr, rhc ueN customer char:ges to be npplied by VUI
to the customer categories are as follorvs:

Lrtilirics lt(aulnro1 ,\urhori$- U-0005-2f, l)c.ison rnd (iomnisshn ()rdcr, Ilxt 2023
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4.1 Effective Period for the Adlusted Tariff

1.83

s2.t2

4.3 VUI's Revised Customer Category Tariffs



NewTariff

{varu/kwh)

Ne'w Bllllng

Cocffl.lontr

(lor 30 days

bllllnt pe odl

Unlt

0rrnntly

lv.ru/kt,thl

Appllcd

Trfldrrg:rWl Oriomrr htqodrt

Unit Charge per kWh

0.5937,50Vatu/kWhUp to 50 kWh

0.98 .3.61%5t.15Vatu/kWh 53.0051.120klit/h
.33.80%71.00 1.35Vatu/kWh 95.000ver 120 kWh

low Voltrge

-7.69%t,24Vatu/kWh 70.00 65.00Unlt Charce per kWh

1,715 ta6Vatu per kVAMonthly [ixed Charge
HlEh Volt.!. II

Table 7 Revised Customer Category Tariffs

Source: The Authotiw

As outlincd in the ebore tablc, thc Authorig' lras teduced the customer CategoS,Tariffs for both Lorv

Voltage anrl High Voltage rvith signiFrcant taliff teduction in customer tadff for thc Lorv Voltagc

consumptroo tnnche of'Over 120 k\\&'.

For VUI's electricit) custornets in tlle Lorv Voltage customet categorl

1. 0 up to 60 kwh sold' the new tatiff is 36.19 Vatu/kWh;
a. A n&dior of 1.61%ion )7.50\/atu/kll/h of 161V".

2. from 61 to 120 kVh sold, a charge of 51.15 Vanr/kVh slrall apply; and

a. A rfuaiot oli-61%jvn 53.00 l/ah/ klltb.
3. fot morc than 120 kWh, a customet charge of 71.00 Vatu/kVh shall apply.

a. A rulaaiot ol )3.80o/ojon 95.00 l/atn/ klYtb

Fror \rUI's High Voltagc custotners, a consumption rate of 65 \ratu/k\\4l shall be applied. This is a 7 6flo
rcductioo ol the curreut customer tadff of 70 Varu/k\\4t. 'Ihc nundrll' fixed chatgc :.ate of 1,216

Vatu/k\A tenrails.

In VUI's nest tariff revierv, the Autlrotity rvill rcr'.ierv \/UI's custoraer categories and rnay implemer, t

chalrges to customq category classiltcations and billing detetmilauts.

Urilirics R($,lrt'q /\nrho!'iN' U.Om5-23, Dccisio,r a d (i,runrirsioo Onlcr,I1412023
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Notice of Grievance

If rhe utility or an,' affected person is aggrieved by tbe Authority's Final Decision and C.ommission Otder,

it may request the Authority to teconsidet tlre decision on issues aggtieved upon. A Notice of Gdevance

must be submitted vidrin 30 days of the Order's gazettal

The Notice of Grievance submission should contain:

o The issue or issues being contested

r A detailed description ofany facrs ot matters supportiog the gtievaoce

. Copies ofany documcnts suppotting thc grierance

o A detailed description of any alleged error oflarv or fact

o A detailed description of anI relerant change in facts or c cumstances since the r\rtlrorities Firal
Decision.

A Notice ofGrievance can be addressecl to

N{r. Paul Kaun
Chief Executive Officer
Utilities Rcgulatory Authorit)

The Notice ma1'be:

Delwrul h protr to tlr tlllA llaitt Ofia it Pod l/ih or UIU Nonb Bd,ttl) ht lJgautlh dl ,e /olloDi,tg
addteset

Itlailal to:

Case U-0005-23
Utilities Regulatory Authoritl'
P.t\{.B 9093
Port Vila
Va[uatu

Or F,nail to:

N{s. Bclinda Reuben

It{anager Corporate, URA
brerrbendura.qor'.vu

l f the Authodq receir.es a timely Notice of Grievance, it rvill conduct a revierv in accordarcc rvitlr Sectiou

27 of rhc URA Act. If upon tevierv the Authorit). detemines rhat the griemnce is justihed, rhen it shall

rcr'okc, amend or tary the decisiou on the nratter cornplained oi

The URA ofhce can be coutacted by telephone at *678 23335.

tltilidcs Rcguliton -\uthoritr'- t t{mi-21, I)trisiur antl (irnnrission (hdcr. lll 2023
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North Branch Office:
Utilitics Regulatory Audrotiq (URA)
\NPF Building (fop floor)
Boulcvar<.I Higginsou Street
Ltganr.ille, Sauto
\/anrratu

Lz

Pott Vila Head Office:
Utilities Regulatorl Authoriry (URA)
\NPF Compound
Comer of Pierre Larny & r\l&e
Ballandc Stteet
Port Vila, Efatc
Vanuatu



Utilities Regulatory Authority

PMB 9093, Cotner Pierre Lamy & Andre Ballande Stteet I Port Vila, Vantrattr

Tel: (678) 23335 | \flebsi te : \1"r1"w. rr ra. gor'.v tr

Utilitics l{c'gulaton .\utlroritr- Ll-0005-23, l)ccisitn rnd (}rnrnrission ()rdcr, \[11 2023
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